
REFUELED
SURVEY
RESULTS
REPORT

SUNLINE TRANSIT  AGENCY

OCTOBER 

2020

ITEM 8 
ATTACHMENT 3



REFUELED SURVEY RESULTS

Input and engagement from the public
has been an essential part of the
development of the SunLine Refueled
plan. Beginning in August 2020, SunLine
began a robust outreach campaign
taking into consideration the challenges
of the COVID-19 pandemic.
SunLine used an online platform,
PublicInput, to host a survey to solicit
input from Coachella Valley residents
about the future of public transportation
in the region. The survey included both
multiple choice and open ended
questions. The online survey was
available in both English and Spanish
and was made available for community
members at every street team and
mobile outreach visit. In total, over 530
residents responded. This report
includes the full results of that survey,
with the exception of respondent
contact information. Many thanks to all
who responded to the survey. This
feedback has given us important
direction as we work to implement our
plans.

530

3,373

1,345

Participants

Responses

Views



Yes
87.2%

No
12.8%

1
Question Do you have a smartphone that you can use to access the internet?

2
Question How often do you ride SunLine buses?

Daily
34.5%

4-5 times a week
20.6%

Never
16.2%

2-3 times a month
16%

Once a month
12.7%



2
Question How often do you ride SunLine buses?

If not, why:



2
Question How often do you ride SunLine buses?

If not, why:



3
Question Rank your top priorities for SunLine with 1 being the highest 

and 5 being the lowest:



4
Question Route 111X will offer more rapid service with limited stops along the existing

Route 111. When SunLine introduces the 111X, how likely will you be to utilize
the service to access work, school or leisure activities?

Very likely
52.4%

Likely
20.6%

Somewhat likely
18%

Not likely
9%
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5
Question

    
How much would you consider spending on a microtransit service like

SunRide where you will be picked up at your home and dropped off at a bus
stop (and vice versa)? Please indicate a value between $1 and $7.

Comments:



5
Question

    
How much would you consider spending on a microtransit service like

SunRide where you will be picked up at your home and dropped off at a bus
stop (and vice versa)? Please indicate a value between $1 and $7.

Comments:



Comments:

6
Question What does the future of public transportation in your community look like?

(examples: more service, enhanced bus stops)
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(examples: more service, enhanced bus stops)
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6
Question What does the future of public transportation in your community look like?

(examples: more service, enhanced bus stops)

Comments:

7
Question

What would encourage you to use public transportation more often?
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7
Question

What would encourage you to use public transportation more often?



Comments:

7
Question

What would encourage you to use public transportation more often?



Comments:

7
Question

What would encourage you to use public transportation more often?

8
Question For routes that you ride, please click on the designated color to provide

feedback.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Comments:

Please provide feedback on
proposed Route 1, current
Route 111, by sharing your

thoughts in the comment box
below the map.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Comments:



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Comments:

Why is this route important to you?
Tell us about your interests by marking all that apply.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Comments:

Please provide feedback on
proposed Route 2, combining
current Routes 14 and 30, by
sharing your thoughts in the

comment box below the map.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Why is this route important to you?
Tell us about your interests by marking all that apply.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Please provide feedback on
proposed Route 3, current
Route 15, by sharing your

thoughts in the comment box
below the map.

Comments:



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Why is this route important to you?
Tell us about your interests by marking all that apply.



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Please provide feedback on
proposed Route 4, combining
current Routes 24 and 32, by
sharing your thoughts in the

comment box below the map.

Comments:



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Why is this route important to you?
Tell us about your interests by marking all that apply.

Comments:



8
Question For routes that you ride, please click on the designated color to provide

feedback.

Please provide feedback on
proposed Route 5, combining
current Routes 20 and 21, by
sharing your thoughts in the

comment box below the map.

Comments:



Why is this route important to you?
Tell us about your interests by marking all that apply.

8
Question For routes that you ride, please click on the designated color to provide

feedback.

Comments:



For routes that you ride, please click on the designated color to provide
feedback.

Please provide feedback on
proposed Route 6, combining
current Routes 80, 81, 90 and

91, by sharing your thoughts in
the comment box below the

map.

Comments:

8
Question



Why is this route important to you?
Tell us about your interests by marking all that apply.

For routes that you ride, please click on the designated color to provide
feedback.

Comments:

8
Question



For routes that you ride, please click on the designated color to provide
feedback.

Please provide feedback on
proposed Route 7, current
Route 70, by sharing your

thoughts in the comment box
below the map.

Comments:

8
Question



Why is this route important to you?
Tell us about your interests by marking all that apply.

For routes that you ride, please click on the designated color to provide
feedback.

Comments:

8
Question



For routes that you ride, please click on the designated color to provide
feedback.

Please provide feedback on
proposed Route 8, combining
current Routes 80, 81, 90 and

91, by sharing your thoughts in
the comment box below the

map.

Comments:

8
Question



Why is this route important to you?
Tell us about your interests by marking all that apply.

For routes that you ride, please click on the designated color to provide
feedback.

Comments:

8
Question



For routes that you ride, please click on the designated color to provide
feedback.

Please provide feedback on
proposed Route 9, combining
current Routes 91 and 95, by
sharing your thoughts in the

comment box below the map.

Comments:

8
Question



For routes that you ride, please click on the designated color to provide
feedback.

Please provide feedback on
proposed Route 9, combining
current Routes 91 and 95, by
sharing your thoughts in the

comment box below the map.

Comments:

9
8

Question



Why is this route important to you?
Tell us about your interests by marking all that apply.

For routes that you ride, please click on the designated color to provide
feedback.

Comments:

8
Question



Please provide any additional comments or suggestions related to SunLine's
proposed services.

Comments:
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Please provide any additional comments or suggestions related to SunLine's
proposed services.

Comments:
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Please provide any additional comments or suggestions related to SunLine's
proposed services.
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Please provide any additional comments or suggestions related to SunLine's
proposed services.

Comments:

9
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Please provide any additional comments or suggestions related to SunLine's
proposed services.

Comments:

9
Question
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25% 

20% 

15% 

10% 

5% 

0% 

Hispanic, Latino, or Spanish
57%

White
35%

Black or African-American
4%

Others
4%

Would you be willing to share some information about yourself so we can
ensure we're hearing from a broad set of voices?

Demographics Data:

10
Question

Age

What is your race/ethnicity?



0 10 20 30 40 50

92240
 92241
 92262
 92234
 92264
 92260
 92276
 92211
 92203
 92201
 92236
 92253
 92274
 92254
 

Home Zip Code

*Not all respondents provided demographics data.

Demographics Data:
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